Hay4yHo-lpousBoacTBeHHOE O6begnHeHue KAPAT

OHEPITOKABUHET

CepBuc nHdopmaLMOHHOro conpoBoOXaeHUA
npndopoB U CUCTEM Yy4yeTa

Ona BnagensueB npubopos, YK, PCO u onepatopoB y4yeTta
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HayuHo-lpousBoacTBeHHoe O6beanHeHne KAPAT

Lenu

« KauecTBO XXM3HEHHOro uukna npubopa y4yerta
* [ocTOBEepHOCTb U NPO3pPaYHOCTb y4yeTa

« Ka4yectBeHHOe MH(pOpMaLUOHHOE OOCnyXnBaHMUe BCex
Yy4acTHUKOB npouecca y4yeTta notpeodrneHus pecypcosB

Ha 6a3e nponsBoacTBeHHbIX UHOPMaALMOHHbIX
cucTeMm, obecnevynBaloLWMX NOAAEPKKY NONHOIo

)XKU3HEHHOIOo LMKIa n3amepuTtenbHbIX NPUOoOpPoOB U
CUCTEeM y4eTa
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NopopepxkKa XXKU3HEHHOro UMkKna

Xu3HeHHbIU
quKn Paspabotka — lpousBoacTtBo —>| BHeapeHue —| JkcnnyaTtauus
KomnnekTtauus PeMOHTbI, NOBepKu

ONeKTPOHHbIN MapLLPVT MNpoekTHbIN apxuB
- Cucrembl
lMpoTOoKOsNbI HACTPOMUKWN, MNpoekTHbLIN nopTan
KanubpoBKu, MOBEPKU CAD Mcnetyepusauumn
; JUE el CucTema ynpaBrneHus
NHpopma Uil
YUOHHbIe yueT CepBUCHBLIM ObCny>XuBaHuem
cucmemMmbi KOMMnekK-

noooepiKKuU Uy LS
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CepBuc SHEPITOKABUHET

Xu3HeHHbIU
Uukn

| Paspa6oTtka |—»{ MpoussoacTeo |—»|

BHegpeHue [—| dkcnnyaTtaums |

| Komnnektaums |

CepBuc «3HeprokabuHeT» -
web-nopTtan,
npeaocTaBnAOLWUNA

PeMOHTbI, NOBepKU |

Bnagenbubl npubopos

KOHTpONupyembIn
060CHOBaHHbLIN AOCTYnN
Brnagesnbuam npmoéopos m
APYrMM yYyacTHUKaM
npouecca y4yeta K

/ OnepaTtopbl yyeTa

YnpaBnsowme KOMnaH1Un

OHEPTOKABUHET

WH(opMaLMM XKUIHEHHOIO
LUKna npubopoB U cuctem

/

OnNeKTPOHHBLIN MapLUpyT

MpoTokonbl HaCTPOMKM,

Cucmembli Kanubnnrku, NOBepPKU
noodepiKku
MapTuon-
HbIN
yueT

KOMMsekK-
TYIOLWMUX

PCO
\ Xunbubl, apeHaaTopbl. ..

MpoekTHbLIN ApXuB

. Cuctembl
MpoekTHbLIN NopTan

Aucnetyepusauumm

Cuctema ynpaBrieHUs
CepBUCHBLIM 06CnyXMBaHUEM
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OQHEPIOKABUHET - ycnyrum

lMepBbIN 3Tan

*  WHdopmaumoHHOe conpoBOXAeHUEe CePBUCHOro ob6cnyXxuBaHusa npmoopos

« 3asiBKM Ha PEMOHT M NOBEPKY, cornacoBaHue pabot, nHhpopmaumusa o COCTOSIHUM 3aKa3a, SMS-

yBeAOMIIeHUs
*  WUctopusa obcnyxxuBaHusi npubopoB 1 nNnaHMpoBaHME CPOKOB OyayLiero cepBUCHOIo
ob6cnyXuBaHusA
PasButue

« ABTOMaTM3aUuA y4yeTa nOTpe6neHm| pecypcoB
* ABTOMaTM3MpPOBaAHHbLIN COOpP NOKazaHUM NpPMOGOPOB y4yeTa

« BepeHue apxvMBOB U reHepaLus OTYETOB

 [Oucnetyepusauuna
° HewTaTHbIE cutyauumum, yseagomrieHmnsA
* [pepoctaBneHue pecypcocHabxarLlWmum opraHM3aumsam ceeageHnm oo
o6cnyXmBaHuu NpUOOpPOB U AaHHbIX y4yeTa, YROCTOBEPEHHbIX CEPBUCHOM
cnyx6omn komnaHum «Kapar»
« banaHcbl noTpebneHns pecypcos

«  ®dopmMupoBaHue GanaHCoOB NO pa3nnUyYHbIM pparMeHTaM eAUHOWN CeTU LeHTParIM3oBaHHOIo
pecypcocHabxxeHus
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CepBucHoe obcnyxusaHue - MPOLECC

KnueHT MeHenxep UHxeHep BHyTpeHHsa UC QHEPITOKABUHET

Mpubopbl B peMOHT —>[ Mpubopbl B paboty ]—>[ Mpubopbl B pa6ow 3akas B cucrteme ]—>[ 3akas B cepBuce ]
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MoaTBepxaeHue
KIIMeHTa
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SMS-yBeaomsieHue }

[ UcnonHeHue paboT ]4—

[ Mpubopsbl K Bblaayve ]4—[ FoToBbLIE NpUGOPLI ]—b[ AkT ]—\

[ SMS-yBeaomreHue %Tawc 3aKasa «FOTOB%

[Ipnbopbl Bo3BpaLleHb|
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NN 9HEPIOKABWHET - nepcnekTmBb!

* Mo dakTy obcnyxmBaroTca Npnodopbl pa3HbIX NpousBoaUuTesien,
npouecc oocnyXxumBaHnsi yHuBepcaneH

« ABTOMaTM3NPOBaHHbIN Y4YeT U KOHTPOJIb CepBuUCa,
UHdOpMUpPOBaHUE KNTMEHTa ABNSOTCA OAHOBPEMEHHO U
TpeboBaHMeM, 1 YCIIOBMEM HAcTOSILLEero Kayectsa oo6cnyxmBaHus

 Cuctema «CepBuC» n3Ha4yanbHO pa3pabaTbiBaeTcs Kak
pacnpegeneHHasa n MoOXeT ObITb AoBeAeHa A0 CIyXObl
KONJNEeKTUBHOIO Nofib30BaHUA

« Ans oécnyXxuBarwLwmx opraHusauum B pamkax CPO
* ANA KPYNHbIX NoTpebutenen

* AONS pecypcocHabXxarLwwmux opraHMsauum



CNACMbO 3A BHUMAHUE!

www. karat-npo.ru



